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i At A Glance –
nnsbrook Contact Information

Innsbrook Owners Association
(804) 747-7800

Property Management Services
(804) 747-7800

Fax: (804) 965-0164

Brian Menditto
Brian.Menditto@Highwoods.com

Wendy Walton
Wendy.Walton@Highwoods.com

Innsbrook Foundation
4600 Cox Road, Suite 109

(804) 217-8800
Fax: (804) 217-8802

Denise Kranich
Executive Director

dkranich@innsbrook.com

Innsbrook Safety Patrol
Dispatch: (804) 935-SAFE (7233)

On-Duty Mobile Phone: (804) 400-0403
Office: (804) 217-8895

Email: patrol@innsbrook.com

Innsbrook After Hours
www.InnsbrookAfterHours.com

Concert Information: (804) 423-6589
Fax: (804) 217-8802

Concert Email:
info@InnsbrookAfterHours.com

Ticket & Season Pass Information:
(804) 794-6700

Ticket Web Site: www.ticketstobuy.com
Ticket Email: info@ticketstobuy.com

Innsbrook I-Times
To receive Innsbrook I-Times Electronic
Newsletter: lsummers@innsbrook.com

Innsbrook Today Magazine
Cindi Graesser

(804) 418-7395
Email: cindi.itm@gmail.com

Innsbrook Shoppes
For a complete listing of shoppes,

monthly restaurant specials,
coupons, V.I.P savings, events, activities,

to view and print menus and more:
www.InnsbrookShoppes.com

Wilton Square
(804) 741-7368

www.thewiltonco.com
rent@thewiltonco.com

The Innsbrook Owners Association and
Innsbrook Foundation are pleased to
present the 2009 Innsbrook Directory
and Sourcebook as part of Innsbrook’s
total communication package.

At the time of this printing, every effort
was made to accurately reflect current
information. We invite you to go to
Innsbrook.com to submit your company
information, which will appear promptly in
the Innsbrook.com online directory.
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INNSBROOK – THE REAL STORY

hat makes Innsbrook unique? Why do so many corporate parks aspire
to be like Innsbrook? With three lakes, fountains, paved trails, decks
and an abundance of natural and open areas, the beauty of this
meticulously maintained, 850-acre corporate park reflects the

continuing commitment to quality and business success that inspired its original
design. Its prime location at the crossroads of I-64, I-295, I-288 and U.S. 250 is
significant for business positioning.

More significant than growing to become the most successful corporate park in
the Richmond region is the creation of a great place where people go to work.
Transcending all its highly valued attributes and amenities, Innsbrook is about a spirit
of community where people have a sense of belonging.

Innsbrook’s spirit is all about growing successful businesses while providing a
complete package of amenities and fun as a community. Simply put, Innsbrook
is the finest employee benefits package a company can offer.

Innsbrook has risen to the top by combining and achieving the perfect balance of
live, work and play which now defines its name, builds its brand, grows successful
businesses and, for over 25 years, continues to stand the test of time.

This directory and sourcebook is a salute to the businesses, the people
and the character that defines Innsbrook

and its success.
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From day one, Innsbrook Corporate Center was
a totally planned corporate environment, designed in
concert with land planners,
architects, developers and
the County of Henrico
Department of Planning.
Protective land use and
architectural covenants,
signage standards and
an architectural review
committee were
implemented early in the
project so that property
values would be preserved and enhanced. Every office
site at Innsbrook was planned to create an individual

statement for each building, as well as blending
development within the environment. In fact,

Innsbrook has always been
ahead of the green-friendly
curve with a planning vision
requiring forty percent
of each site to remain
natural, with open
areas accentuated by
extensive landscaping.

Today, through quality planning
and an ongoing commitment

to high standards, Innsbrook continues to protect your
business investment.

THOUGHTFUL PLANNING
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CREATING THE FRAMEWORK FOR SUCCESSCREATING THE FRAMEWORK FOR SUCCESS



Innsbrook’s team of professionals developed standards designed to
ensure long-term value for property owners investing in Innsbrook.

Creating standards that respond to the needs and concerns
of companies and the people who make up those companies
has created a tangible asset that stands the test of time.

Environmental preservation is a mandated imperative. Distinctive
architecture is set off by natural, open areas and carefully planned
and maintained landscaping. Sites are complemented by views
of the park’s three lakes totaling over 34 acres and highlighted by
fountains, almost four miles of paved trails and plenty of wildlife.

I N N S B R O O K I S A S TA N D A R D I N I T S E L F.

SETTING THE STANDARD

DESIGNED FOR PEOPLE
Perhaps the most important component in the development of
Innsbrook was the idea to provide a better place for companies
to work, attract and keep good people – which in turn would help

corporate productivity. As a result, Innsbrook,
in and of itself, has become a total amenity

package which companies can offer to
their workers.

With over 100 events and activities each year, the Innsbrook
community goes well beyond a workforce setting. There is an

organized, year-round schedule of activities and events —
from volleyball and softball leagues, the annual Richmond

Corporate Games and Innsbrook Classic golf tournament,
to numerous clubs and committees, craft shows, walks,
runs and our signature concert series, Innsbrook
After Hours, just to name a few. Innsbrook keeps
its community informed and updated through
electronic newsletters and calendars, newspapers,
posters and a comprehensive web site.

”

By effectively creating an optimum
environment for business and
community, from incubating
start-ups to corporate headquarters,
Innsbrook is the ultimate location
for generating business.
Sidney J. Gunst, Jr.
Founder

Richmond Corporate Games
2008 First Place Division A Winner
Dominion Virginia Power Team
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“

The Richmond Corporate Games
are my deal... It's simple, we've

changed the game, changed the rules
and we're going to win this year!
Tom O'Grady
Innsbrook Foundation
Recreation Committee Chairperson

“
”













Introducing the Innsbrook Patrol, the community cops that get to know the beat, the 
community and the people.  They take safety seriously for the companies and people 
of Innsbrook, with officers always available to offer quick, direct response.  The Innsbrook 
Patrol serves over 20,000 employees, giving Innsbrook businesses an added level of security

and a constant visible presence of safety.  Park patrol 
vehicles are staffed with highly trained law enforcement 
professionals; in fact, many are retired Henrico County 
officers with years of law enforcement experience. 

The Innsbrook Patrol assists the Innsbrook business
community by offering safety and security seminars 
on various subjects.  

Licensed by the Virginia Department of Criminal Justice Services, the Innsbrook Patrol provides
armed and un-armed security officers for the business needs of the Innsbrook community.

“We know the beat, we know the neighborhood and the people - we are your Innsbrook Patrol.”

WE DELIVER SAFETY

The Safety Board, sponsored by the Innsbrook Foundation, is comprised of company executives  
in facilities and human resource management and the Innsbrook Patrol. This board meets
monthly with the intent to maintain a proactive and preventative approach to security for the
people and property of the Innsbrook community.  

Overseeing program implementation and equipment procurement are among the decisions
made by this board.  Membership is open to all Innsbrook companies, contact the Innsbrook 
Patrol for more information.

The Innsbrook Patrol is here for you. Call (804) 935-SAFE or visit Innsbrook.com
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Additional resources available to the 
Innsbrook community, Station 22 
and the Henrico Police Department are 
an active part of the comprehensive 
team that assure the public safety at 
all Innsbrook events.

JUST SOME OF THE SERVICES THE INNSBROOK PATROL PROVIDES 
TO INNSBROOK BUSINESSES AND EMPLOYEES:

� Visible presence and/or response after hours: 
If employees work late at night, an escort can be
arranged quickly with a phone call to (804) 935-7233
(SAFE) or our on-duty mobile line (804) 400-0403.

� Dealing with trespassers and solicitors, officers can
respond quickly.  

� Duress alarms: 
We will respond immediately to duress or burglar alarms.

� Training and safety awareness seminars 
to assist the business community. 

� Help when you terminate an employee: 
If there is a chance for an undesirable situation,
an officer can be made available to assist.

� Officers are always available to participate 
in de-escalation and preventive steps:
We can offer direct and sustained response,
       if needed.  Police reports are taken and filed.
Confidential intervention is also available. 



Today everyone is talking about “going green,” but this concept is 
certainly not new to Innsbrook.  From its conceptual planning stages,
the development of Innsbrook was founded on a commitment to the 
environment.  For over 25 years, Innsbrook has recognized the 
significance of connecting business to 
the environment by overcoming 
development challenges with positive 
solutions of blending development 
within the environment.

The Foundation Of Innsbrook’s Green Vision
Back in 1982, when Innsbrook proffered with Henrico County, Innsbrook 
had established an unheard of 40 percent green, open space within 
developed area, and continues to honor that standard. This far exceeds the
U.S. Green Building Council’s current LEED open space requirements for new
construction and major renovations in the United States. 

Innsbrook’s green vision can be seen everywhere with distinctive architecture 
that is enhanced by natural, open areas highlighted by extensive landscaping.  
Today, Innsbrook continues to set the standard as a master-planned,
850-acre, mixed-use development of which 
340 acres are dedicated exclusively 
to green space, including nearly four
miles of jogging and walking trails
and three major lakes. This is the
founding vision    of Innsbrook.

Are you a photographer?. . . We invite
you to submit your photos of the 
environment of Innsbrook to be 
considered for posting in the 
“Green-Friendly” gallery.  To submit
photos visit Innsbrook.com/green.

GREEN SINCE DAY ONE

Throughout Innsbrook’s history
there has always been a 
program of extensive, mature
and heavy landscaping and 
architectural review to maintain
the integrity of the vision as 
a park setting.

Bruce Kay,
Markel Insurance Company
Innsbrook’s Longstanding
Corporate Citizen

We have our own best practices in place.  We have
our own history of having created a green-friendly
office environment when there wasn’t even a 
requirement.  This wasn’t a fad, it was responsible
development, a commitment to the environment
since day one.

“
Sidney Gunst, Jr.
Founder of Innsbrook”

“

”
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Some people look at Innsbrook and see its 
maturity and success, and wonder what's next.  
Innsbrook has set the standard for office parks statewide,
but is not resting idly on its success.  Right now, 
Innsbrook is the focus of many development experts,
leading planners and architects who are exploring new
boundaries in the fusion of its office, retail and living
components.  Today, Innsbrook's vision of innovative 
development moves forward into the future.  As is the
case with many successful developments, Innsbrook is
just getting started.  I am as excited about the future 
as I am proud of our past.

”

“

Paul W. Kreckman

– One of the original research analysts on the 
Innsbrook concept team

– Vice President, Richmond, Highwoods Properties
A New York Stock Exchange Company (NYSE: HIW)

– President, Innsbrook Owners Association, Inc.

n October 2007, many people came together to celebrate the 25th Anniversary of Innsbrook.  Reflecting
back, those in attendance who were part of the original development team stated that they knew Innsbrook
was going to be something special, but they didn’t know it was going to be the largest concentration of employees

outside the City of Richmond, have 100± events, activities and sporting events per year, grow to over 
850± acres, 34± acres of lakes, nearly four miles of  jogging trails and offering the longest running mid-week 
concert series in Central Virginia.

Innsbrook is an exceptional business environment.  Its companies represent a broad spectrum of the  local 
economy.  Its scale is second only to downtown Richmond.  Its quality is unmatched and has become the 
standard of excellence throughout the region.  Moving forward into the future, Innsbrook will continue to 
envision and define the best forward-looking standards of a true mixed-use community.

SINCE 1982, THE VISION CONTINUES

I
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Innsbrook is almost like its own city, a complete community, just take a look at the checklist.

WOW! Welcome To The Neighborhood

� Location - at the crossroads of I-64, I-288, I-295 and Route 250
� 850± acres
� Nearly four miles of walking/jogging trails
� Three lakes
� Hotels

� Over 20 restaurants and boutique shops
� Gas stations, banks, drycleaner, shoe repair shop, beauty salon, 

eye care shop and ice cream shop
� Breakfast Club
� Newspaper
� Concert series and Pavilion
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� Police and Fire are active in the community
� Innsbrook Safety Patrol
� Environmentally-friendly - Innsbrook has been green since day one
� Innsbrook.com features the Innsbrook buzz
� Electronic calendars - monthly to serve companies
� Electronic newsletter twice-monthly
� Internal directory system
� Innsbrook Owners Association and Foundation
� Landscape team

� Innsbrook Classic Annual Golf Event
� Volleyball & softball leagues
� Three in-office cafés
� Over 100± Innsbrook events and fundraisers each year

RUN. JOG. BIKE. WALK. PICNIC. RELAX. 
NATURE WATCH. CONCERT IT UP. ACTIVITY IT UP.

Or let your imagination run wild.
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